
2006-07 Wabash College Student Technology Survey
Student satisfaction results

2004-05 2005-06 2006-07
Survey Responses 611 535 631

Summary Results

Computer Labs (1) Excellent or Good 90.8% 92.2% 93.9%
Web Site (2) Significantly Above or Above Average 73.0% 70.1% 79.5%
Network Services (3) Excellent or Good 88.5% 73.3% 92.8%
Overall Assessment (4) Excellent or Good 92.8% 85.7% 94.5%

Response Breakdown

Computer Labs (1) Excellent 27.1% 33.7% 31.9%
Good 63.7% 58.5% 62.0%
Fair 9.0% 7.2% 6.1%
Poor 0.2% 0.6% 0.0%

Web Site (2) Significantly Above Average 12.5% 14.3% 16.9%
Above Average 60.5% 55.8% 62.6%
Average 24.8% 26.7% 19.0%
Below Average 2.0% 2.7% 1.1%
Significantly Below Average 0.2% 0.6% 0.3%

Network Services (3) Excellent 23.1% 14.3% 32.3%
Good 65.4% 59.0% 60.5%
Fair 10.7% 21.8% 6.4%
Poor 0.8% 5.0% 0.8%

Overall Assessment (4) Excellent 29.2% 21.9% 31.9%
Good 63.6% 63.8% 62.6%
Fair 7.2% 13.3% 5.0%
Poor 0.0% 1.0% 0.5%

Question Wording

The student technology survey was collected in April in '04-'05 and '05-'06, and in 
December in '06-'07 by Wabash College Information Technology Services

(1) Overall, how would you rate the quality of Wabash's computer labs?
(2) Compared to other college and university web sites you have visited, how would you rate 
Wabash's web site?

(3) Overall, how would you rate the quality of Wabash's network service?
(4) Considering all aspects of technology at Wabash -- in-room network access, computer lab 
facilities, classroom and academic technology resources, computer support, and on-line services -- 
what is your overall assessment of technology at Wabash?


